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CRIMINOLOGY PRINCIPLES OF DIGITALIZATION OF STATE STRUCTURES:
GLOBAL EXPERIENCE

KPUMIHOJNOTIIYHI SACAOU Ll,I/IdJPOUBI3ALI,I'I' AEPXABHUX CTPYKTYP:
cBITOBUX AoOCBIA

The article examines the experience of some foreign countries regarding the implementation of electronic
governance. It has been proven that today the public administration of all foreign countries is switching to
the use of information and telecommunication technologies, which significantly simplifies and increases
the efficiency of management processes. Such activity is included in the concept of «electronic governance,
which includes a wide list of advantages for state authorities, enterprises, institutions, organizations
and citizens, and ensures their proper interaction. Under this concept, it is proposed to understand the practical
activity of public administration bodies, which consists in the mutual exchange of information and services
in electronic form with citizens, enterprises, institutions and organizations in order to satisfy their needs.
The purpose of introducing electronic governance is to ensure the principles of transparency, openness of state
authorities, wider involvement of individuals in state processes, public initiatives.

It is noted that information technologies in Ukraine are actively used in state authorities. However, the concept
of “e-government” is somewhat different from the technical use of “high technologies”. Such technology helps to
transform management mechanisms, forecast the activities of legal entities, etc. A properly established e-governance
mechanism in Ukraine enables citizens to provide more efficient services with lower costs and better results.

It was noted that in recent years, Ukraine has been developing the process of providing services in
the electronic sphere quite rapidly. Digitization is one of the strategic areas of activity of our country. Each
state body has either a division or a person responsible for the digitalization of services. It was concluded that
today Ukraine should implement several reforms related to the approximation of the state to international
standards regarding electronic governance. In particular, our country needs to significantly improve the material
and technical equipment of state structures in order to provide better quality electronic services.

Key words: normative and legal regulation, criminological principles, information technologies,
Jurisdiction, state bodies, digitalization.

VY crarTi po3rITHYTO JOCBI OKPEeMHUX 3apyOKHIX KpaiH MO0 BIPOBAHKEHHS IEKTPOHHOTO YPSTyBaHHS.
JoBeneHo, 1o ChOTOAHI MMyONiYHE YHpaBIiHHS BCiX 3apyODKHHX KpaiH INMEpeXOAWTh HA BUKOPUCTAHHS
iH(hOpMAIITHO-TEJICKOMYHIKAIlIHHUX ~TEXHOJIOTIH, [0 3HA4YHO CHpOINye 1 30UIhlnye e(EeKTUBHICTh
yIpaBliHCHKHX MpoleciB. Taka MisuIbHICTh BKIIOYAETHCS y TIOHATTS «EIEKTPOHHE YPSIIyBaHH», 0 BKIIOYAE
B ceOe MIMPOKWI Mepesik IepeBar Uil OpraHiB JAEp>KaBHOI BJalu, HiANPUEMCTB, YCTAHOB, OpraHi3awii
Ta rpoMasiH, 1 3a0e3neuye ixX HajgexHy B3aeMofito. [1if UM MOHATTSM 3alPOIIOHOBAHO PO3YMITH NMPAKTUYHY
TiSTTBHICT, OpraHiB ITyOJIYHOTO aIMIiHICTpYBaHHS, SKa IIOJSTaE y B3aEMHOMY OOMIiHI iH(OpMAITiE
Ta MOCIyTaMu B €JIEKTPOHHOMY BUIVIAMI 3 TPOMaAsSHAMH, MiANPHEMCTBAMH, YCTAaHOBAMHU Ta OpraHizalisiMu
3 METOI0 3a/I0BOJICHHSA X mOTped. MeToko 3ampoBajKCHHs ENCKTPOHHOTO YpSIyBAHHS € 3a0e3mneyeHHs
IPUHLHUINB IPO30POCTI, BIAKPUTOCT] OPraHiB AEp:KaBHOI BIIA/M, IINPIIOTO 3aIyYeHHs 0CI0 10 ACepkKaBHUX
MPOIIECiB, TPOMAICHKHX 1HILIATHB.

3a3HaueHo, 1m0 iH(opmaniiHi TexHonorii B YKpaiHi aKTHBHO BHKOPHCTOBYIOTHCSI B OpraHax Aep>KaBHOI
BJIAJH. HpOTe MOHATTS «EJEKTPOHHE YPSAYBaHHS) € JIEIIO IHIIUM, HIX T€XHIYHE BUKOPHCTAHHS «BHCOKHX
TeXHOJOTi». Taka TexHOJIoT1s JomoMarae TpaHc(popMyBaTy MeEXaHi13MH YIPaBIiHHS, IPOTHO3YBaTH TiSUTbHICTH
FOPUAMYHUX 0Ci0 TOI10. [IpaBUIBbHO HATATOKEHH MEXaHi3M €JIEKTPOHHOTO YPSIyBaHHS B YKpaiHi Ja€ 3MOTY
rpoMajsiHaM Ha/aBaTu OibII ePEeKTUBHI MOCTYTH 3 MEHILIUMH BUTPAaTaMH Ta KPaLUM Pe3yIbTaToM.

BimiueHo, o octanHiMu poKamMu YKpaiHa JoCUTb CTPIMKO PO3BHBAE TPOLEC HaIAHHS OCIIYT B eneKTpOHHm
chepi. Lndposizanis € o1HAM i3 CTpaTerivHUX HANPSMIB JSUIBHOCTI HAoi KpaiHn. KoxeH epiaBHuiil oprad
Mae abo Mmiapo3iI, ado BiAMIOBiAATEHY 0c0o0y 3a mudpoBizalliro mociyT. 3po0IeH0 BUCHOBOK, IO HAa CHOTOMHI
VYkpaiHa Ma€ BIPOBaAUTH ACKiIbKa pehopM, OB’ I3aHUX 3 HAOIMIKCHHSIM JICPYKABH J10 Mi)KHapo,ZlHI/IX CTaH/IapTiB
IIO/I0 €JICKTPOHHOTO YpsTyBaHHs. 30KpeMa, Yy HaIllii JiepxaBi MOTPIOHO CYTTEBO MOKPAIIUTH MarepiaibHO-
TEXHIYHE OCHAIIECHHS IePKaBHUX CTPYKTYP 3 METOIO SIKICHILIIOTO HAJAaHHS eJICKTPOHHUX TTOCIYT.

Knwwuogi cnosa: nopmamusHo-npagose pe2ymo8anis, KpUMIHOI02IYHI 3acaou, iHgopmayilini mexnonozii,
FOPUCOUKYISL, 0ePIHCABHI OpeanUl, YUPDPOBIZAYIs.
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Actuality of theme. Today the public
administration of all foreign countries is switching
to the use of information and telecommunication
technologies, which significantly  simplifies
and increases the efficiency of management
processes. Such activity is included in the concept
of «electronic governance», which includes a wide
list of advantages for state authorities, enterprises,
institutions, organizations and citizens, and ensures
their proper interaction.

It is worth noting that information technologies
in Ukraine are actively used in state authorities.
However, the concept of «e-government» is
somewhat different from the technical use of “»high
technologies». Such technology helps to transform
management mechanisms, forecast the activities
of legal entities, etc. A properly established
e-governance mechanism in Ukraine enables
citizens to provide more efficient services with
lower costs and better results.

In connection with the fact that electronic
governance is widely used in foreign countries and is
characterized by successful practice, it is advisable
to consider the experience of these countries with
the aim of the possibility of its implementation into
domestic legislation.

To begin with, we note that the term
«e-government» is not new and is used in various
variations. However, if we generalize its definition,
it can be noted that e-governance should be
understood as the practical activity of public
administration bodies, which consists in the mutual
exchange of information and services in electronic
form with citizens, enterprises, institutions
and organizations in order to meet their needs. The
purpose of introducing electronic governance is to
ensure the principles of transparency, openness
of state authorities, wider involvement of individuals
in state processes, public initiatives.

As far as foreign experience is concerned,
electronic governance is manifested in different
forms in different states. In these countries,
the evolution of digital technologies took place
quite rapidly.

In this regard, the scientist Mauro D. Rios wrote
that electronic government is a relatively new
direction of managing state processes, which is
positive from the point of view of transformational
processes in public administration and its structures,
adding social value to procedures and services
thanks to the introduction and constant adaptation
of electronic technologies as the causes of these
transformations. The main goal of e-government
is electronic interaction between the citizen
and the state, the government and other state
institutions, the government and citizens,
the government and private legal entities.

It is worth noting that over time, newer and more
powerful information technologies, which are
focused on efficiency, speed and effectiveness,
began to be used in foreign countries. Today,
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the mutual coordination of electronic management
processes at the national, regional and local
levels, the increase in the number of electronic
administrative services in foreign countries is
one of the main directions of the transformation
of society.

The purpose of the article is to analyze
and study the experience of foreign countries
regarding the introduction of electronic government
and determine the possibility of its implementation
in Ukraine.

Presenting main material. To begin with,
let us note that the main direction of digitization
of state structures in foreign countries has
become the unification of the forces of the national
and local bodies of publicadministration, information
technologies and material resources in order
to improve the standard of living of society.
Based on this, the Organization for Economic
Cooperation and Development has developed 12
principles that are the basis for state governments
to develop and implement digital government
strategies and bring governments closer to citizens
and businesses [1].

Let’s consider the experience of some foreign
countries regarding the implementation of electronic
governance and the development of its legal
regulation.

Austria. In this state, there is an Open Data
Portal, which was introduced by a working
group consisting of representatives of state
authorities and local self-government. In addition,
representatives of private structures,
knowledgeable persons in the field of politics,
public administration, and representatives of public
organizations were involved in the implementation
of the reform regarding the introduction of electronic
governance. Journalists and scientists also worked
on the implementation of electronic governance [4].

Great Britain. In this state, e-governance was
introduced a long time ago. This reform consisted,
first of all, in establishing cooperation between
the public sector and private structures in order
to obtain information about legal entities. Thus,
the corresponding document on copyright in
the information age was issued in 1998.

It should be noted that there is no integral legal
basis for the implementation of e-governance in
this state. Only a few legal acts have been adopted
that regulate certain aspects of the implementation
of e-government.

The Freedom of Information Act 2000 was
passed on 30 November 2000 and came into full
force on 1 January 2005. It gives full statutory rights
to any member of the public to request access to
information held by the public sector. The main
positions of the act: the main aspects of inclusion
in the information held by the public sector and in
relation to the performance by public figures of their
powers; there are cases when the public sector
needs to determine the level of access allowed
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and provide information with subsequent access to
it by other users. The newest Office of Information
Commissioners and the new Information Tribunal
are being introduced. It is they who regulate
the basic rights and duties, regulations regarding
the performance of these duties, and work on
improving the information system. This actapproves
a certain list of powers for Parliament and for
government departments and local authorities,
including points of trust in health care, medical
signatures, public museums, libraries and various
other organizations in England, Northern Ireland
and Wales [2].

A report from the UK’s National Audit Office
provides that the government has been working on
improving its portals since 2002. The government
spends approximately £208m (€310m) on
the development and improvement of portals
annually. At the moment, the government plans
to transform the entire lot of existing sites into
a single Directgov portal and simultaneously
use businesslink.gov.uk in order to give citizens
and businesses the opportunity to use services
and services more freely. Directgov has been
tested and approved by the government and has
been implemented for a long time. Thus, today
the number of individual government websites
has already been reduced and will continue to be
reduced until the final functioning of the central
portal, which is certainly a bonus for citizens [3].

Canada. An open government portal has been
created in Canada. Its purpose is, first of all,
the implementation of the principles of transparency
and openness of state power, combating corruption,
ensuring the realization of the rights and interests
of citizens, partnership between the state and civil
society [5].

Australia,like Canada,begantodevelopelements
of e-government and systems aimed at supporting
it from the 1980s. Attempts to combine various data
(registration, assessment, cadastral, etc.) led to
the creation of the Land Information System (Land
Information System), which were the first electronic
systems in Australia and pushed the continent’s
governmental and non-governmental organizations
to work in the direction of developing electronic
governance. It is from this moment that Australian
government organizations develop and implement
their web representations. In 2000, the Government
Online Strategy was adopted. From the same time,
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the rapid development of state and non-state online
services began. This ensured the receipt of high
ratings by the United Nations in 2002 [6].

In this country at the end of the 20th century.
the active development of the regulatory and legal
basis for the introduction of e-governance has
begun. Many projects were implemented during
this time.

Asingle website of electronic services of the Aus-
tralian government (http://australia.gov.au/) was
developed and implemented, which is still develop-
ing today, filled with government services and links
to various related services (shown in Fig. 1). Over
time, the specified site should become a «starting
point» for finding any state electronic service [6].

So, summing up, we can fully agree with
O.V. The problem is that the development of e-gov-
ernment legislation is a general tendency to pre-
serve features that depend on political and legal
culture. In some states, laws on electronic govern-
ment have a complex nature of legal regulation.
These laws establish the functions of executive
authorities in the field of providing public services in
electronic form, determine the order of interaction
between them regarding the provision of public ser-
vices, and establish legal mechanisms for ensur-
ing information openness of executive authorities.
In other states, e-government is considered only
as an opportunity to hold management levers
through a system of electronic coding of informa-
tion and exchange of information and documenta-
tion through the Internet system. In addition, these
laws establish people’s rights to access information
about the activities of executive authorities, as well
as rights to access information and communication
technologies [7].

If we talk about the possibility of implementing
foreign e-government experience, it can be noted
that in recent years, Ukraine has been rapidly
developing the process of providing services in
the electronic sphere. Digitization is one of the stra-
tegic areas of activity of our country. Each state
body has either a division or a person responsible
for the digitalization of services. However, today
Ukraine has to implement several reforms related to
bringing the state closer to international standards
regarding electronic governance. In particular, our
country needs to significantly improve the material
and technical equipment of state structures in order
to provide better quality electronic services.
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